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MuckRock News 
Attn: Emma Best 
DEPT MR 75693 
411A Highland Ave. 

Somerville, MA 02144-2516 

Dear Ms. Best: 

We are unable to process this request due to a lack of specificity. We cannot reasonably identify what 
records you may be seeking. If you would like us to conduct a search of our electronic e-mail system in 
an attempt to locate responsive records, please provide us with the following information: 

• A date range to be searched 

• E-mails to/from which employees or agencies or department with AND 

• Specific search terms you would like included. 

E-mail searches tend to produce voluminous results so the more you can narrow your search terms, the 
more likely it will be to produce results which are manageable and responsive. Once you have provided 
this additional information to us, we will be able to give you a cost estimate. 

If I have not heard from you on or before August 11, 2019, your request will be considered withdrawn and 
closed. 



Respectfully, 


Barbara Manum-Crossman 

Administrative Assistant III / Custodian of Records 


